
POLICY FOR QUALITY, THE ENVIRONMENT,
SAFETY AND ENERGY SERVICES
A2A Energy Solutions provides technical, commercial and 
fi nancial services for improving the energy performance of 
systems for its customers, it manages the portfolios of the 
Group’s Energy E�  ciency Certifi cates, end-to-end activities 
relating to the E-mobility business and the sale of services for 
other A2A Group companies. � e company’s objective is to
increase its value and provide the best service to customers, 
communities and the territory, operating in compliance with 
the principles of management and improvement of energy 
performance, quality, the environment and safety, as well 
as safeguarding the health of workers and citizens of the 
communities in which it operates.

A2A Energy Solutions, in line with the values defi ned in the Quality, Environment 
and safety Policy of the A2A Group and in line with the principles of the Market Business 
Unit Management, in a context of continuous improvement, undertakes to ensure
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DEVELOPMENT
• A�  rm and expand its presence on the market, 

identifying and assimilating the needs of the 
stakeholders relating to the context in which 
it operates, analysing business-related risks 
and opportunities and promoting the shared 
objectives of energy e�  ciency, safety, sustain-
able development, environmental protection, 
transparency and e� ectiveness of the services 
provided;

• Meet the needs of stakeholders also through an 
e� ective and e�  cient handling of complaints;

• Transfer the principles adopted with this policy 
to suppliers.
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A2A Energy Solution intends to maintain its leadership in the sectors in which it operates in compliance 
with these commitments, organizational models, the code of ethics and corporate values.

� is document, which benefi ts from maximum internal and external di� usion:
- clarifi es the references that form the basis of activities at A2A Energy Solutions and expresses the commitment 

of top management to ensuring that they are shared and that they guide the actions of every worker.
- is reviewed periodically to ensure continued compliance and suitability in relation to the demands of the market 

and of stakeholders and corporate, regulatory and legislative evolutions, with a view to continuous improvement.

INNOVATION
Improve processes, technologies and work meth-
ods in order to:
• provide services that can cope with continuous 

changes in the competitive and regulatory set-
ting by promoting sustainable solutions;

• optimize the energy, environmental, safety and 
health performance in the workplace;

• ensure technological innovation in improving 
the customer’s energy performance.

PROTECTION AND PREVENTION
• Strengthen own performance, by reducing signif-

icant environmental impact and by implementing 
the e� ective prevention of pollution and of health 
and safety risks of all internal and external col-
laborators, through the systematic identifi cation 
of potential risks, the evaluation of the e� ects 
and the mitigation of risks through measures that 
favour prevention, as well as the adoption of spe-
cifi c health protocols to prevent the occurrence of 
occupational diseases and accidents;

• Manage and control processes that have signifi -
cant impact on the environment or for the health 
and safety of workers, through control proce-
dures and monitoring of representative indica-
tors.

RESOURCES
Make available the information and resources 
necessary to achieve the agreed objectives and 
targets, taking care over the professional training 
and awareness of internal and external collabora-
tors in terms of the risks involved in the activities 
carried out, the associated environmental impacts 
and the best operating practices to be used in the 
provision of services, promoting the adoption of 
responsible behaviour and activating a process of 
worker consultation and participation (including 
through their representatives). O� er opportunities 
for professional growth and enhancement of pro-
fessional skills, including through the organisation 
of meetings among the personnel of the organiza-
tional structures that operate in di� erent territorial 
contexts and/or who contribute in di� erent ways to 
the provision of services, engaging, where appropri-
ate, qualifi ed external professionals and suppliers.

COMPLIANCE
Manage its activities in compliance with all appli-
cable laws and regulations as well as the principles 
from the parent company concerning the environ-
ment, health and safety at work and subscribed 
voluntary commitments, including those with 
stakeholders, such as Energy E�  ciency contacts, 
with the awareness that the capacity and speed 
of reaction and adaptation to regulatory changes 
constitute a competitive advantage.

ENERGY EFFICIENCY
Focus attention, in its own processes, on the 
rational use of energy, and seek, with its custom-
ers, solutions that best target the agreed energy 
improvement objectives, preferring, where possi-
ble, the use of alternative and renewable energy 
sources.


