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We at A2A take care of life, every day.
We are thirteen thousand people at the service of citizens 
and businesses, listening to what the new generations care 
about. We want to be protagonists in the countryʼs 
growth by adopting a vision in accordance with the principle of 
sustainability. We use the best skills and the most advanced 
technologies to improve quality of life and drive ecological 
transition by making the best use of energy and minimizing our 
impact on the environment.

A2A  
Life Company
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Our plan 
for 2030 

CIRCULAR ECONOMY
We believe in the principles of circular economy  
and we have chosen to apply them in every service, to 
improve people’s lives and the future of our Planet.  
Over the next ten years we will build new waste 
recycling and energy recovery plants to divert 
millions of tons of waste from landfills. We will develop 
innovative district heating networks recovering 
waste heat that would otherwise be lost to the 
atmosphere. Finally, we will multiply investments in 
the water cycle by aiming to reduce network losses and 
developing an updated purification capacity.

ENERGY TRANSITION
The European Union is aiming for a green and inclusive 
economic renaissance with the ambition of achieving 
carbon neutrality in 2050. At A2A we are on board 
with the EU’s ambitions, with an accelerated plan of 
investments to expand the production of energy 
from renewable resources. We will help out with 
the process of electrification of power to ensure 
that the grids have the capacity, flexibility and resilience 
needed to provide security and stability to the electricity 
network. Our greenhouse gas emission reduction targets 
for 2030 are in line with the 2°C trajectory defined by the 
Paris Agreement (COP21) and endorsed by the Science 
Based Targets initiative. We promote responsible 
consumption by our customers, providing green 
energy and leveraging products and services for energy 
efficiency and sustainable mobility.  

We have a ten-year investment plan of over 16 billion euros 
for projects that are 90% aligned with the UN 2030 
Agenda. It will be our “decade of action” to make both the 
energy transition and the circular economy - the two pillars 
on which our strategy is based - concrete realities.
Our goal is to promote sustainable growth in our 
country, putting us at the forefront in Europe. 
People will be the protagonists, thanks to 6 thousand 
direct recruitments. Digital development and 
innovation are the key points to accelerate transformation.

SUSTAINABILITY AT THE CENTRE
For us, sustainability is always at the heart of our 
strategy and our daily work. We are proud to have 
been among the pioneers for establishing a sustainability 
policy inspired by the 17 goals of the UN 2030 Agenda. 
From these goals we have chosen eleven, to which we can 
give a concrete contribution.  
Care for the people in the company and in the territory, 
listening and transparency, the development of a careful 
corporate governance with risk-aware management, 
guaranteeing the creation of long-term sustainable 
value for us and for our reference communities.
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Our services 
for you

ENERGY PRODUCTION
We are able to meet all energy needs with flexibility 
and efficiency, thanks to the diversification of our 
sources, the technologies used and the geographical 
distribution of our plants. With major investments we are 
developing the production of energy from renewable 
sources to make a concrete contribution to the fight 
against climate change. We will phase out coal in 2022, 
ahead of the national target, as well as investing in  
high-efficiency gas-fired combined cycles and technologies 
that will enable us to make use of hydrogen.

16 TWh  
of electricity produced

33% 
from renewable sources

ENERGY EFFICIENCY
For companies, public administrations, condominiums and 
citizens we have designed a range of services for energy 
efficiency: from technical and engineering consulting, 
to energy diagnosis and certification, to high efficiency 
lighting projects. We also offer integrated services for 
heat management, smart buildings, video surveillance and 
connectivity.

110,000 tonnes of CO2  
avoided through energy  
efficiency measures (ESCO)

SALE OF ELECTRICITY  
AND GAS
We supply energy to more than 2.5 million 
customers and are at the top of the national surveys for 
level of satisfaction. We are a constant presence for citizens, 
at home and in the city, bringing comfort and innovative 
services to their world to promote energy efficiency and 
electric mobility. We are constantly committed to 
guaranteeing a quality service that meets the 
most diverse needs from the individual citizen to large 
companies.

15 TWh 
of electricity sold

2.6 billion m3 
of gas sold

PUBLIC LIGHTING
We illuminate cities in an efficient and sustainable 
way, enhancing the beauty of the urban landscape 
and ensuring safety for citizens. We are enhancing the 
replacement of traditional light sources with LED fixtures 
to improve energy efficiency, lighting quality and reduce light 
pollution.

325,000 
light points managed

SUSTAINABLE MOBILITY
Since 2010 we have been developing a charging network  
for electric vehicles. All the infrastructures integrated in our 
circuit are new generation, allow two electric vehicles to 
be recharged at the same time and are powered by 100% 
renewable green energy, certified by the “Energia A2A 
Rinnovabile 100%” [A2A Renewable Energy] trademark.

11.1 million 
km travelled with 0 emissions

120,000 
recharges made thanks to A2Aʼs infrastructure
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DISTRIBUTION NETWORKS
Our integrated and extensive management of 
electricity and gas networks goes hand in hand with 
the transformation of our cities. Thanks to the technological 
evolution of smart grids we guarantee increasingly safe, 
environmentally friendly, efficient and quality services. With 
smart meters we offer citizens new ways to control 
their consumption. In the coming years we will support 
the electrification of power consumption with substantial 
investments and cutting-edge technologies applied to the 
distribution network.

11 TWh 
of electricity distributed

3 billion m3 
of gas distributed

SMART CITIES
We develop projects for smart cities- but we don’t 
stop there. We also develop for utility and agritech, which 
is intelligent and sustainable agriculture that optimizes 
production processes and crop quality. We invest in 
technological innovation with our research centre, the 
Smart City Lab, based on the globally used and tested 
LoRaWAN® protocol. Our digital and technological 
solutions improve people’s quality of life and environmental 
efficiency. Finally, we design and manage networks 
dedicated to security to best meet the needs 
of our clients.

184 
Municipalities served

HEAT AND SERVICES
In Italy we are a leader in the district heating sector, 
the most efficient and sustainable choice for comfortable 
homes and offices. We recover energy and heat 
from industrial production cycles or from waste-
to-energy plants using the best available technologies, 
while also supporting self-production structures linked to 
solar energy. Among our projects, the most ambitious is 
to connect the Cassano D’Adda power plant to the Milan 
district heating network, to heat 150,000 residential units 
with zero emissions.

3 TWh 
of heat sold

WATER CYCLE
We manage the integrated water cycle in a number 
of Lombardy provinces: this consists of aqueducts, 
purification plants and sewage networks. We have invested 
in optimizing and innovating in our water systems 
so as to reduce waste. We treat waste water in order to 
return it to the environment free of pollutants. In this area, 
there is a major plan to develop new plants.

83 million m3 
of water distributed

ENVIRONMENT
We are at the forefront in the field of 
environmental services, with technologically 
innovative plants: this includes two plastic recovery plants 
in Piedmont and Lombardy and three high-efficiency 
co-generation plants, serving the urban district heating 
networks of Bergamo, Brescia and Milan. We design 
and build plants for proper disposal and energy 
recovery, transforming waste into a resource. In the 
coming years we aim to strengthen our leadership also 
at European level and to integrate ourselves into the 
material recycling chain.

3.2 million tonnes  
of waste treated 

URBAN HYGIENE
We manage all the essential services for hygiene and 
cleanliness in the cities of Milan, Brescia and several 
municipalities in Northern Italy. We adopt an integrated 
waste management system which enables 100% of 
our waste to be recycled or used for energy production. 
Our natural gas vehicle fleet is one of the largest in 
Europe. Milan is one of the best European cities for the 
management of separated waste collection (over 60%) 
and has the world record for people served for wet waste 
collection.

1.8 million tonnes  
of waste collected
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Main economic values of the Group

Indicators of value generated in the region

Key ESG indicators

Circular Economy
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* Waste recovered net of intra-group quantities.

All data in this material refers to the 2020 integrated report documents: a2a.eu/en/sustainability#integratedreport 

6,862
million € 

REVENUES

1,204
million €

GROSS OPERATING  
INCOME

364
million €

NET PROFIT

738
million €

INVESTMENTS

80% 
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with the SDGs
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