
Sustainability tools
Code of Ethics
Adopted in February 2009, this code sets forth the group mission, the values, the fundamental ethical 
principles (proper conduct, transparency, diligence, honesty, mutual respect, loyalty and good faith) 
and the rules of conduct.
The A2A mission is to pursue a level of performance that fully satisfies all parties we interact with and 
approach all activities from a sustainable development perspective in order to excel in the energy, 
environmental services, district heating and network services (water cycle, electricity and gas) sectors, 
adapting to the growing competitiveness and complexity of the market.

Business Model  
The business, management and control model, drawn up in line with Italian Leg. Decree No. 231/01, was approved in May 2009 to give the 
company a control system capable of preventing any criminal breaches of the aforementioned Decree, where possible. The Supervisory 
Committee is responsible for overseeing the function, effectiveness and compliance with the business model.

Environmental Quality and Safety Policy
Approved in May 2009, this policy forms the core of the group’s approach to sustainability. It covers all environmental issues that affect 
A2A, with emphasis in particular on the efficient use of resources, reducing emissions, climate change, waste management, noise, and 
mitigating impact on biodiversity and the land. It was written by the Group Environmental Quality and Safety Committee, chaired by 
the President of the Management Board.

Sustainability Report
A2A has been publishing the Group Sustainability Report since 2008, drafted in line with the international GRI (Global Reporting 
Initiative) guidelines. Compliance with these standards is certified by an independent auditor who rated the A2A Sustainability Report 
as B+ (on a scale from C to A). In 2010, A2A raised the number of GRI met from 122 to 140. 

A2A energy generation strategies 
Group guidelines are:
• significant use of renewable sources
• diversification of energy sources and energy recovery from waste
• energy efficiency and use of latest technologies.

Of the various renewable energy options, A2A favours hydroelectric power partly because of the legacy the company has in this field 
and partly because it is seen as a prime source in terms how flexibly it can be produced and how economically sustainable it is. 
How to make use of biomass and waste are also very important in A2A, as we pursue our goal of further diversifying energy sources 
and increasing the amount of energy from renewable sources used (renewable fraction of waste).  

Electrical energy generated from waste (renewable and other fractions) equalled 10.5%, heat energy equalled 43.8%.
Hydroelectric output was increased in 2010 thanks also to the acquisition of the hydroelectric plant in Calabria and the increase in 
waste-to-energy production.

Responsibility
Environmental management is a key focus in A2A and carried out on a daily basis in A2A group plants and companies, guided by Quality, 
Environmental and Safety Policy introduced by company management and applied across the Group.

ISO14001 environmental certification of the A2A Group 
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� Media nazionale
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 dei rifiuti, biogas, solare)

� Gas naturale

� Carbone

� Prodotti petroliferi
� Frazione non rinnovabile dei rifiuti

ELECTRICAL ENERGY PRODUCED 
BY SOURCE 

Co-generation and district heating
The A2A Group designs, builds and runs district heating networks in Milan, Sesto San Giovanni (MI), Novate (MI), Cassano d’Adda (MI), 
Brescia, Bovezzo (BS), Concesio (BS), Bergamo and Varese.
The co-generation of electrical energy and heat uses less primary energy resources than separate production. The use of new heat 
pump technologies installed in new co-generation plants and using groundwater as a renewable source of heat further reduces the 
amount of fuel used. 

Water
A2A knows how important water is and therefore uses technical solutions that respect the many different uses made of this natural 
resource.
The thermoelectric plant in Gissi (CH) uses only recycled water from a consortium-run water purification plant, and does not generate 
liquid waste.

Integrated waste cycle
The A2A Group is a national leader in the waste-to-energy and waste management sector. A2A delivers services to millions of people; 
these include: the collection and transportation of hazardous and non-hazardous waste, street cleaning and the management of waste 
recovery and disposal plants located primarily in the Lombardy and Campania regions through the plant in Acerra (NA).
By creating energy from waste, less CO2 is generated than the disposal of waste in landfill sites because less fossil fuels are burned and 
methane is not released.

CO2 emissions avoided 
through hydroelectric 
generation in 2010 
1,839,761 tCO2e 

11 EMAS-registered 
assets

785 kWh of electricity 
and 580 kWh of heat 
produced from one 
tonne of waste 

Biodiversity and the land
Protecting the environment and safeguarding biodiversity are equally important development objectives for the A2A Group; working 
very closely with our local community, we believe it is our moral and social duty to be very careful about eco systems. The most 
important environmental issues are connected with the production of hydroelectric power, and relate to water derivation and 
sediment management.
Many of the A2A Group’s hydroelectric plants are located in the Stelvio and Sila natural parks.
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390 million m3 
of water released 
to assure vital water 
levels in rivers 
(11% of water diverted 
for hydroelectric 
generation)

368 g/kWh average CO2 emissions 
from energy production

NOx emissions from combined 
natural gas cycles 0.10 g/kWh 

The Code of Ethics 
applies to 98.6% 
of the people 
in the Group

The business model 
applies to 94.1% 
of the people 
in the Group

The sustainability 
report presents the 
sustainability plan which 
oversees 55 pledges 
made for the period 
2009-2011

Atmospheric emissions
In the design of its new plants, A2A considers emission levels a strategic priority to the extent that they actually shape the final 
investment decisions. The Group also plans to reduce emissions from existing plants where improvements can be achieved through 
available technology. 

Research and innovation 
A2A is working in partnership with Renault and in collaboration with Milan and Brescia City Councils on an electrically-powered 
transport project called “E-moving” in which the power required to drive the vehicles will be generated primarily from renewable 
sources. There will be 32 public charging stations in Milan offering a total of 64 recharging points. To date, 23 stations have been 
installed offering 46 public charging points. 88 charging points have been built in privately-run stations, 6 of which are located in 
Renault dealers, 4 in local council areas and the remaining 72 are in local businesses or the homes of individual citizens who have 
decided to take part in the project as pilot customers. 
There will be 18 public charging stations in Brescia offering a total of 36 recharging points. To date, 15 stations have been installed 
offering 30 public charging points. Privately, there are 15 charging points in business that have decided to take part in the pilot project.

Our identity
The A2A Group was founded in 2008 with the intention of creating a multi-utility company big enough 
to take on the many challenges thrown up by the progressive opening of the service market whilst 
maintaining a close and special relationship with the territory and its unique network of relations. 
The group operates in the production, sale and distribution of gas and electricity, the co-generation 
of heating and electricity, district heating, environmental services and the integrated water cycle.
The result of the merger of three companies, AEM, ASM and AMSA, with more than 100 years 
of experience in the field: the group is now: 
•  the top local multi-utility company in terms of revenues, operating profit and market capitalization;
•  a high-powered player with a customer portfolio of long-standing Northern Italian provenance 

and an asset portfolio from across Italy;
•  an internationally-expanding operator with interests in selected international areas including 

Montenegro (production and distribution of energy), France (co-generation and district 
heating), United Kingdom, Greece and Spain (technological waste treatment partnership) 
and the development of trading operations at the European level.

“Green activities” are becoming an increasingly important part of the A2A business model, in 
particular through the addition of highly industrialized electricity generation from renewable 
sources (hydroelectric, waste to energy and biomass), and energy saving (co-generation and 
network efficiency). 

Sustainability as a founding 
value
Sustainability is a core value for A2A; for us, this is ability to create and 
distribute value consistently and harmoniously over time, reconciling the 
needs of all our counterparts and stakeholders, from investors to employees 
and local communities, suppliers, clients and institutions.
In 2010, citizens, clients and consumer associations were brought on board 
through surveys, focus groups and meetings on relevant issues such as 
the extension of the district heating network in Milan, the new energy bill, 
dispute resolution procedures and energy saving. 

Values

•  Excellence in results

•  Responsibility

•  Team spirit

•  Innovation

•  Sustainability

Plants
•  100% of installed hydroelectric power
• 100% of installed thermo-electric power
•  80% of thermal power and 85% of electricity produced through 

co-generation from fossil/renewable sources
• 100% of waste to energy capacity
•  87% of the waste treatment capacity of other integrated waste 

cycle plants

Networks
• Milan gas distribution network
• Milan electricity distribution network
•  Brescia integrated water cycle (including the Verziano water 

treatment plant)
• Milan and Brescia district heating network

  A2A
  National average 

(source GSE, 2010 
figures not available yet)

  Renewable sources (water, renewable 
fraction of waste, biogas, solar)
 Natural gas 
 Coal
 Oil-based products
 Non-renewable fraction of waste

� Smaltimento (in discarica, incenerimento o altro)

� Termovalorizzatore

� RD, compostaggio/biostabilizzazione, recupero

I valori riportati nel grafico si riferiscono ai comuni capoluogo 
(Bergamo, Brescia, Milano, Varese)

58%39%

3%

DESTINATION OF URBAN WASTE COLLECTED 

  Disposal (landfill, incineration or other)
  Waste-to-energy
  Separate collection, composting/bio-stabilization, 

recycling

The figures shown in the graph refer to regional 
capitals (Bergamo, Brescia, Milan and Varese)

CO2 emissions 
avoided through 
waste-to-energy 
production in 2010 
1,047,454 tCO2e

SO2 emissions from 
coal-fired plants 
0.27 g/kWh 

www.a2a.eu 

CO2 emissions 
avoided through 
co-generation and 
heat pumps in 2010 
29,975 tCO2e

Approx. 3 million 
tonnes of waste 
treated in 2010
7% more than 2009

Read the Sustainability Report at www.a2a.eu - For more information: sostenibilita@a2a.eu ap
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Hydroelectric plants
Thermoelectric plants
Cogeneration plants

Waste disposal plants
Technological partnerships
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Electricity and Gas Networks
A2A Reti Gas finished replacing all electromechanical meters with electronic ones in the 
province of Brescia and replaced 93% of those in the province of Milan.
The Emergency Response Service carried out the following within 60 minutes:  100% of 
all calls in Bergamo and Brescia, 99% in Varese and 94% in Milan.
The average number of black outs without prior notification was lower than the level 
set by AEEG, with the exception of densely populated areas like Milan where this level 
was missed by just 0.2 points.

District heating
A2A supplies district heating services in the provinces of Bergamo, 
Brescia,Milan and Varese. A2A also distributes heat and cold air in France 
via the subsidiary A2A Coriance which serves about 150,000 users and 
delivering a total of 870 GWht of heat. 
Under the district heating development plan for Milan and Bergamo, the 
volumes delivered will double in five years.

Water cycle
A2A Ciclo Idrico, Aspem and BAS SII manage the water distribution 
systems in 141 towns and villages in the provinces of Brescia, Varese and 
Bergamo, covering more than one million inhabitants; they also manage the sewers and 
sewage treatment systems of more than 70 towns and villages.
We continued offering our customers incentives in 2010 to encourage them to check for 
water leaks: grants to move water meters to the edge of property and purchase pressure 
gauges, as well as insurance policies against water leaks.

Environmental services
Group companies AMSA, Aprica, Aspem and Ecodeco provide street 
cleaning and waste collection/treatment/disposal services. 
As for environmental hygiene, the A2A Group serves 86 towns/villages 
and a total population of 2,280,000 people (+3.3%). Ecodeco disposes 
of the waste of 461 towns/villages and 1,646 businesses. Amsa and Aprica 
also offer additional services for a fee to 10,900 customers (private, local 
authorities, businesses). In 2010 Aprica installed 250 front-opening waste 
containers to provide disabled access.

Customer relations
• Total group written customer complaints  5,600
• Disputes with customers   44               (-27%) 
• Help desk users     410,448  (-1.1%)

• Waiting time at help desks   6 min       (-4min)

Suppliers
The A2A Group enshrines the principles of legality, loyalty, impartiality and independence, which also apply to relations with suppliers 
who are selected on the basis of their quality certification, environmental impact, and employee health and safety practices. The main 
communication tool used is the public tender.

2010 projects
•  Centralized supplier database completed, directly accessible from internet 

portal too
•  Digital signature added to pre-contract documents
•  Vendor rating system with before and after assessment.

13,242 people took 
part in a total of 80,506 
hours of training 
courses, 8.6 hours 
per person 

Professional development and training
A2A focused on developing the managerial skills deriving from Group Values. Over the medium to long-term, we plan to add specific 
courses that will accompany employees in their personal career development paths, primarily through four crucial stages (new 
employee, professional, management, executive). 
Another two key tools were introduced and consolidated in 2010 to guarantee 
the equality of our employment processes: internal job posting and performance 
appraisals using a structured and standardized Group process that will see 4,300 
people assessed against standard parameters in 2011. Quality, Environment and 
Safety training has been stepped up, thanks also to the increasing popularity of 
e-learning methods which are being used both to replace traditional lecture-
room training and as a added resource in managerial training.

2010 projects
•  Induction lectures and plant visits for 200 new employees 
•  General Management meets Middle Management Days

Shareholders and Investors
The A2A parent is a public company listed on the Milan electronic stock exchange. 

Shareholder Structure
• Principal shareholders: Brescia and Milan City Councils, each holding 27.5% of share capital 
• Other shareholders: Swiss company Alpiq Holding AG with 5%, Carlo Tassara S.p.A. with 2.5% 
• Remaining share: 37.5% market
• Institutional investors: 18.5% of share capital (19.5% in 2009), 62.7% of whom are Italian
• Retail investors: 15.2% of share capital (14.5% in 2009), 99.7% of whom are Italian, 56.5% in Lombardy

Investor relations
To communicate with analysts and bankers, the following tools are used: dedicated web area, financial documents (reports, 
interim statements and presentations), specific documentation (investor annual review, Green Business Focus, business profile), 
press releases, meetings with analysts and 
institutional investors (road show, one-to-
one or group meetings, conference calls, 
presentations as business events). In 2010, 
the web area was revamped and a new figure 
was added to the Investor Relations team to 
oversee relations with retail investors.

Being listed in these indices is proof that the 
company has been assessed and rated as 
sustainable by a specialist rating agency. This 
makes our stocks particularly appealing to 
Ethical Funds.

PERCENTAGE ANALYSIS OF GROSS GLOBAL VALUE ADDED

  Staff compensation
  Remuneration of risk capital
  Remuneration of lending capital
  Transfers to the public administration
  Transfers to the local community
  Economic value retained by the Group

25%

7%

17%

12%

13%

26%

Employment policies and turnover
In our Code of Ethics, people are at the heart of processes and as such, carry 
value. Our recruitment process was reorganized in 2009 and also into 2010, 
thanks to a structured Employer Branding plan which aims to consolidate our 
brand as an employer in the labour market, and to certify our selection process.

TURNOVER RATE

� 2008

� 2009

� 2010

6.15%

4.01%
4.47%

� Indice di incidenza (II)

� Indice di frequenza (IF)

� Indice di gravità (IG)

13.9

0.37

10.4

0.37

14.7

0.45

20.01 18.3

22.8

2008 2009 2010
� Indice di incidenza (II)

� Indice di frequenza (IF)

� Indice di gravità (IG)

153.1 158.4

123.5

98.5 108

77.3

2.52 2.49 1.94

2008 2009 2010

* Nei dati non è compresa A2A Coriance.

ACCIDENT INDICES - ENERGY SECTOR(*) ACCIDENT INDICES - ENVIRONMENT SECTOR

Employee-targeted initiatives
•  Internal communication: A2A Magazine and AMSA Informa, centralized group Intranet
•  Twenty-three interactive media towers installed giving manual employees access to Intranet too
•  Sustainable mobility: discount on public transport (500 season tickets purchased) and car pooling 
•  Company nursery and real nappy campaign in Brescia office
•  Social, cultural, leisure, travel, sports and welfare events organized through company social clubs (CRAEM Milan, CRASM Brescia, 

FIDAS Amsa and Cral ASM Bergamo).

Sale of Electricity and Gas
The expansion of the free market has extended the Group’s commercial presence 
across Italy, even though Lombardy continues to be our main market (95% for gas and 
80% for electricity).

Call centre quality levels (AEEG ratings)
1.2 calls were dealt with in the call centres of our sales companies in 2010;  A2A Energia was 
ranked 5th in the AEEG scale of Call Centre service levels. 
The ICS customer satisfaction score (first half of 2010) was 9% higher than the national 
average for A2A Energia and 6,6% for ASMEA.
A2A Energia received the BICSI Energy award in 2010, confirming it as one of Italy’s top 
customer relation companies.

Action to eliminate service barriers
•  Braille bills, call centre devices for the hard of hearing
•  Priority desks for the disabled, pregnant mums, elderly, etc.
•  Multilingual personnel and printed matter
•  Social bonus to 27,400 low income electricity and 21,600 gas customers.

Relations with institutions
The A2A group is well aware of the huge responsibility involved when delivering primary services and running industrial plants in the 
local community, and that this requires ongoing dialogue with all parties involved. To make the exchange of information as fluid and 
relations as transparent as possible, the Group has designated specific positions to liaise with institutions, the local community and 
authorities. To assure an adequate level of information, the Group has been publishing “Energia in Comune”, looking specifically at 
sustainable issues, since 2008, a copy of which is sent to 2,500 local authority officials and technical staff.  
A2A maintains ongoing relations with Italian Regulatory Authorities (Autorità per l’Energia Elettrica e il Gas - Authority for Electricity 
and Gas) and the Monopolies and Mergers Commission, taking part in consultations to define regulations for the sectors the Group has 
operating interests in.  A2A is an active member of the main associations in the sector: Assoelettrica, Federutility, AIRU, Federambiente 
and ISWA. By way of Coriance, A2A has established working groups in France with the following associations: Amorce, Atee,  Fedene, 
Cibe, and Via Sèva. In July 2010, A2A signed a framework agreement with 17 member associations of the Italian National Council of 
Consumers and Users to promote joint dispute resolution and reduce litigation (44 in 2010, -27%) with customers over the supply 
of gas and electricity.

Projects 2010
•  “Less waste”: A2A and Lombardy Regional Council worked together in the pilot area of Brescia to test the regional Waste Reduction 

plan through sales of detergent products on tap, distributing unsold foodstuffs to non-profit associations in supermarkets, domestic 
composting, washable nappies, and recycling days for large items.

•  Local refuse collection: organization of a network of AMSA operatives working alongside the traditional service, to oversee the 
local area, inform and involve the local population in the cleaning and decoration of their towns.

Donations and sponsorships
The A2A group has always supported local art, cultural, social and sports initiatives and activities, especially those benefiting the 
community in which we operate. In this regard, we look carefully at available opportunities to pick those which appear to guarantee 
more of a return for local communities and are in line with our business objectives and values. 
In 2010, we also supported our own foundations working in the local area (Fondazione AEM, Fondazione AMSA, Fondazione ASM) to 
promote sustainable activities, research, education, culture and social affairs. In particular, the AEM and ASM Foundations played a 
key part in events to celebrate the centenaries of the A2A founders. In 2010, A2A made donations and sponsorships, and provided 
€8 million funding to A2A foundations.

SPONSORSHIPS DONATIONS

� Sportive

� Sociali

� Culturali

� Ambientali

� Fiere e congressi

25%

15%

52%

7%

1%

� Sociali

� Culturali

� Charity

11%

75%

14%

A2A TOTAL VISITORS

2009 2010

� Tempo di risposta alle richieste di preventivo per allacciamento acquedotto
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A2A WATER CYCLE SERVICE QUALITY 
INDICATORS (IN DAYS)

AMSA service assessment* 2009 2010

Waste collection 7.7 7.9

Specific street cleaning 6.8 6.8

General street cleaning  
(system effectiveness) 6.9 6.9

Pavement washing 6.4 6.4

Number of street bins 8.6 8.7

Appearance of street bins 7.8 8.1

Ashtrays in bins 7.5 8.2

Home pickup of large items 8.6 8.5

sharEholdErs and invEstors - suppliErs a2a pEoplE CustomErs and CollECtivity institution and targEt Community

Value added 
has grown by 20%, 
and of the €1,644 million 
generated, 75% 
was distributed 
to stakeholders

Electronic trading 
volumes are rising, and 
now cover approx. 50% 
of the value of orders

The A2A presence in 
ethical indices 
for finance has grown 
tenfold

� Lombardia

� Altre Regioni italiane

� UE

� Extra UE

79%

19%

2%

0%

GEOGRAPHICAL LOCATION OF SUPPLIERS

 Lombardy
 Other Italian regions
 EU
 Non-EU

TRAINING HOURS 

� Fino a 30 anni

� Da 31 a 40

� Da 41 a 50

� Oltre 50

9%

22%

41%

28%

Health and Safety
Environmental accident ratios were improved in 2010, getting ever closer to 
those of the energy sector which are traditionally much lower.

2010 projects
•  Extension of BS OHSAS 18001 certification
•  AMSA accident assistance in addition to 118 emergency services
•  Computerized injury management project
•  Safety data sheet management system for chemical products in accordance with REACH regulations

80% of our employees 
work in BS OHSAS 18001 
safety-certified  
environments
 

128 million kWh 
of energy from RECS-
certified renewable 
sources sold

88,000 bollett@mail 
service activations

  Frequency rate FR
  Severity index SI
  Occurrence rate OR*The figures do not include A2A Coriance

Clean heating to about 
22,000 users, with 
an increase of 9% over 
the last three years 

More than 25,000 
people visited our 
plants in 2010

More than 423,000 
visitors in 2010 
searched for 
information on the 
portal www.a2a.eu

� Provincia di Brescia

� Provincia di Bergamo

� Provincia di Milano

� Provincia di Varese

56%

5%

36%

3%

DISTRICT HEATING VOLUMES DELIVERED BY 
GEOGRAPHICAL AREA

  Province of Brescia
  Province of Bergamo
  Province of Milan
  Province of Varese

  Sports
  Social
  Cultural
  Environmental
  Trade shows and conventions

  Social
  Cultural
  Charity

  A2A Calore & Servizi
  Aprica
 Other
  A2A
  Casa dell’energia
 Ecodeco
 Amsa

  Response time to requests for a water 
connection estimate

  Response time to requests for sewage 
connection estimate

  Time to connect water supply
  Time to receive water supply
  Time to connect to local sewer 

Visits to plants and environmental education
Environmental education in schools has been one of the drivers of dialogue between A2A and local communities for the past decade. 
The issues targeted include sustainability, energy efficiency and renewable energy sources, waste reduction and differential waste 
collection, protecting the environment and natural water resources, in order to make today’s younger generations the responsible 
and active citizens of tomorrow.  The actual projects themselves included the television programme Conoscere l’Energia a Bergamo 
(Understanding Energy in Bergamo), events staged by the Casa dell’Energia teaching centre, the Green Parade through the streets 
of Milan and the new multimedia DVD “Recycles - transforming waste”.

Communicating via web
The www.a2a.eu website dedicates much space to the issue of sustainability, which provides an unabridged copy of the Sustainability 
Report and details of the main projects and initiatives developed in this area.

Figures for 2010

Supplies (mln€) 181.6

Services (mln€) 231.7

Works (mln€) 189.5

Total purchases (mln€) 602.8

Total orders (no.) 11,770

Online tenders (no.) 1,200

Approved suppliers (no.) 5,300

Figures for 2010

Revenues (mln€) 6,041      (+12%)

Value-added distributed 
(mln€)  1,238       (+3%)

Net profit (mln€) 308           (+285%)

Dividend per share (€) 0.096*

*of which €0.060 as ordinary dividends and €0.036 as an 
additional, non-recurring dividend

Figures for 2010

Total employees 9,324    (+121)

Permanent, full-time employees 95%

Part-time employees 320              
(78% women)

New employees 628             (+29.7%) 

Female employees 15.3%     (+2%)

Protected categories 462             (+22)

Interns and Trainees 127
Employees with higher educa-
tion/degree qualifications 45%

Trade union members 55.6%
Absenteeism 6.1%

Figures for 2010

Local first-aid facilities 22

Regular health checks 15,929

Spot checks to prevent the use of drugs 
and alcohol 1,172

Voluntary vaccinations 903

Figures for 2010

Gas networks

Length (km) 8,000

Users connected 1,350,000   (+6.5%)

Electricity networks

Length (km) 12,600

Users connected 1,110,000 (+0.4%)

Figures for 2010

Water customers 327,500     (+12.4%)

Sewage customers 183,400    (+2.8%)

Treatment plant 
customers 169,700    (-0.7%)

� Calore e servizi

� Aprica

� Altre

� A2A

� Casa dell’Energia

� Ecodeco

� Amsa

601

4,192

1,004

8,071

4,280

3,079

4,355

12,555

20,324

42,757

4,870

* Euromedia Research - points in tenths (figures May 2010)

PEOPLE AVERAGE AGE

  Managerial and highly 
skilled
   Quality, environment 

and safety, technical 
training

  Foreign languages
  Administration 

and information 
technology

  Up to age 30
  From 31 to 40
  From 41 to 50
  Over 50

Figures for 2010

Electricity

Residential use 833,900    (-2.7%)

Other uses 202,500   (+3.9%)

Gas

Residential use 1,138,200  (-1.2%)

Other uses 81,800             (-2.2%)

Average response times 2010 (seconds) 

AEEG targhet A2A Energia ASMEA BAS OMNISERVIZI ASPEM Energia Amsa

<=240’’ 84’’ 75’’ 76’’ 6’’ 70’’

* N.B. the data provided for ASPEM covers the period from July to December 2010

� 2008

� 2009

� 2010

6.15%

4.01%
4.47%

Index Rating agency Rating

FTSE4Good Global EIRIS  

FTSE4Good Europe EIRIS  

ECPI Ethical Index Euro ECPI  

ECPI Ethical Index Global ECPI  

ECPI Ethical Index EMU ECPI  

Axia CSR Italia Axia A+++

Axia Ethical Italia Axia A+++

Solactive Climate Change Index Structured Solutions  

FTSE ECPI Italia SRI Benchmark Index FTSE ECPI EE-

CDLI CDP  

 AEI Standard Ethics EE- (outlook: Stable)
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